
Global Iris - Servicing Your Invisible Customers 

Making Your Website Pay

Whether you’re new to taking on-line payments or an 
experienced e-trader looking to move up a gear, Global 
Iris is the simple, professional way of streamlining your 
e-Commerce presence.

Easy Telephone Payment

Taking payments with the customer not present has 
never been easier – or more secure. Even when you 
have a great e-Commerce website, some customers 
still prefer the assurance of contact with a human being. 
Global Iris not only provides you with all you need to 
take telephone payments, but we make it easy for you 
to integrate them with your other payment methods.

The Right Solution

Global Iris is an online payment gateway with a powerful 
suite of  options that can be integrated seamlessly into 
your business. You simply need to choose how best to 
build Global Iris into your organisation. Here are some 
of the options:

Virtual Terminal

This is a simple solution that’s ideal for accepting telephone 
or similar Customer-Not-Present (CNP) payments. It’s 
equally at home in a small trader environment or in a large 
call centre.

Re-Direct

The quickest and simplest form of website integration, 
the re-direct option lets you take orders on your website 
and then pass the details invisibly to our secure payment 
gateway. Your customer will see a payment screen with 
your branding alongside ours, reassuring them that their 
details are safe.

When the payment’s complete, the buyer is re-directed 
back to the correct response page on your website for 
you to complete the order.

Remote

Suitable for enterprise-level e-Commerce websites, this 
option allows you to host the entire payment process 
within your site. We provide you or your developers 
with an Advanced Programming Interface (API) that 
simplifi es the development of  your own bespoke 
payment structure.

Whatever your requirement, Global Iris has the power, 
the fl exibility and the security to make it possible.

*Lines are open Monday to Friday, 9am - 6pm, excluding public 
holidays. Calls may be recorded. We also provide a Textphone 
service on 0845 602 4818.

To fi nd out more, call us on 
0845 702 3344* or visit our website 
at www.globalpaymentsinc.co.uk  
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The Simple Solution

A powerful, fl exible e-payment system is all very 
well, but not much use to you if  it’s a nightmare to 
integrate with your website. We’ve listened to web 
developers and paid attention to the problems and 
frustrations they’ve encountered in implementing 
other online payment gateways. So we’re confi dent 
that with the support we can provide to you and your 
web developer, your Global Iris connection will be 
easy and trouble-free. 

The Secure Solution

We’re constantly refi ning and improving our systems 
to make sure that we stay well ahead of the curve to 
beat the fraudsters. Much of what we do in this area 
serves to make compliance easier to achieve with 
security requirements. It’s part of  the way we help you 
concentrate on your business.

3D Secure

The principal card issuers have developed sophisticated 
systems to combat fraud. Visa’s Verifi ed by Visa and 
MasterCard’s SecureCode are both fully supported 
and seamlessly integrated within Global Iris.

There’s also a full suite of  security checks and 
controls going on in the background throughout every 
transaction. Purchases are subject to fraud scoring, 
transaction screening, card security code checking and 
address verifi cation, all without interrupting or delaying 
a fast, user-friendly payment service.

The Global Solution

The Internet is a global medium. If you want to extend your 
websites’ reach beyond the UK, Global Iris can support 
full multiple currency processing. The opportunities are 
there for the taking, so why not let us help you bring them 
within your reach. You can fi nd additional information 
about Global Iris on our Resource Centre at the following 
address. https://resourcecentre.globaliris.com.

Global Payments is HSBC’s preferred supplier for card processing in the UK.

Global Payments is a trading name of  GPUK LLP. GPUK LLP is authorised by the Financial Conduct Authority under the Payment Services Regulations 2009 
(504290) for the provision of  payment services.

GPUK LLP is a limited liability partnership registered in England number OC337146. Registered Offi  ce: 51, De Montfort Street, Leicester, LE1 7BB. The 
members are Global Payments U.K. Limited and Global Payments U.K. 2 Limited. Service of  any documents relating to the business will be eff ective if  served 
at the Registered Offi  ce.
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*Lines are open Monday to Friday, 9am - 6pm, excluding public 
holidays. Calls may be recorded. We also provide a Textphone 
service on 0845 602 4818.
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